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SPECIAL INSTRUCTIONS:

Orders must be paid for in advance. All Goodie Store sales are final and there are no returns or exchanges except for
defective merchandise. The buyer is responsible for all shipping charges, including returns and exchanges.
Please allow 2-3 weeks for delivery.

Returns, Refunds, and Cancellation Policy:

Orders for custom embroidered or screen printed products which includes those printed using digital printing cannot be cancelled once the order has been
accepted and production has commenced. Custom orders are personal to you. Orders for custom embroidered or custom printed products cannot be returned for
a refund unless the product itself is defective on delivery. If the product you have ordered is defective on arrival please contact the Goodie Store Chair for a Return
Authorization # (RA#). Returns will not be accepted without a RA#. Replace of the defective product or refund the purchase price at the sole discretion of the
Goodie Store. Claims for damage or loss in transit must be made directly with the carrier.
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